
 
 

 
 

 
 
 
 

 
 
 
 

 
SAFEGUARDING POLICY 
 
MISSION STATEMENT 
 
1. D4F recognises the importance of its work with children, young people and 
vulnerable adults, and its responsibility to protect and safeguard their welfare.  D4F is 
committed to: 
 
• Valuing, listening to and respecting the families we support well as promoting 

their welfare and protection. 
• Safe recruitment, supervision and training for all the D4F team. 
• Adopting a procedure for dealing with concerns about possible abuse. 
• Encouraging and supporting parents/carers. 
• Supporting those affected by abuse. 
• Maintaining good links with the statutory childcare authorities and other 

organisations. 
 
CHARITY POLICY 
 
2. D4F recognises the need to provide a safe and caring environment for 
children, young people and vulnerable adults.  It also acknowledges they can be the 
victims of physical, sexual or emotional abuse, and neglect.  D4F has therefore 
adopted the procedures set out in this document (hereafter “the policy”) and it also 
recognises the need to build constructive links with statutory and voluntary protection 
agencies.   
 
3. D4F is committed to on-going safeguarding training and will regularly review 
the operational guidelines. 
 
4. D4F also undertakes to follow the principles found within the ‘Abuse of Trust’ 
guidance issued by the Home Office and it is therefore unacceptable for those in a 
position of trust to engage in any behaviour, which might allow a sexual relationship 
to develop for as long as the relationship of trust continues. 
 
5. It will be made clear to volunteers wishing to work with D4F that positions are 
exempt from the provisions of the Rehabilitation of Offenders Act 1974.  Disclosure 
and Barring Service (DBS) checks will be undertaken. 
 
PROTECTION FROM ABUSE 
 
6. It is important that all D4F workers and volunteers who come into contact/work 
with children and vulnerable adults should be aware of the following: 



 
 

 
 

 
• Be able to recognise situations, which may present risks. 
• The need to plan and organise the work and work environment so as to minimise 

risks as far as possible and be visible to other adults. 
• It is inappropriate to spend excessive time alone with them. 
• It is inappropriate to for any volunteer to take a child home with them. 
• Particular care needs to be taken into account for the needs of disabled children 

and other vulnerable children as research has shown that abuse can often go 
unrecognised and unreported due to people's attitudes and assumptions about 
disability. 

 
 
7. Regarding children, young people and vulnerable adults, volunteers should 
not: 
 
• Hit or otherwise physically assault. 
• Develop physical/sexual relationships. 
• Develop relationships, which could in any way be deemed exploitative or abusive. 
• Use language, make suggestions or offer advice, which is inappropriate, offensive 

or abusive. 
• Do things of a personal nature that they can do for themselves. 
• Act in ways intended to shame, humiliate, belittle or degrade, or otherwise 

perpetrate any form of emotional abuse, discriminate against, show differential 
treatment, or favour particular individuals to the exclusion of others. 

 
RESPONDING TO ABUSE OR ALLEGATIONS OF ABUSE 
 
8. Under no circumstances should a D4F worker or volunteer carry out their own 
investigation into the allegation or suspicion of abuse.  The person in receipt of 
allegations or suspicions of abuse will carry out the following: 
 
• Concerns must be reported as soon as possible to the Programme 

Leader/Safeguarding Officer (SO) or to the Deputy Programme Leader/Deputy 
Safeguarding Lead (DSL). The Programme Leader and Link Worker are 
nominated by D4F to act on their behalf in dealing with the allegation or suspicion 
of neglect or abuse, including referring the matter on to the statutory authorities. 

• The SO or DSO may also be required by conditions of the Charity Insurance 
Policy to immediately inform the Insurance Company.  
For referrals or advice, the local MASH (Wiltshire Multi-Agency Support Hub) 
office telephone number is: 03004560108 and outside duty hours the contact 
number is:  03004560100  

• Suspicions must not be discussed with anyone other than those nominated 
above.  A written record of the concerns should be made in accordance with D4F 
procedures and kept in a secure place.  

• Whilst allegations or suspicions of abuse will normally be reported to the SO or 
DSO, the absence of the SO or DSO, should not delay referral to the Wiltshire 
MASH team. 

• D4F will support the SO and DSO in their role and accept that any information 
they may have in their possession will be shared in a strictly limited way on a 
need to know basis. 



 
 

 
 

• It is, of course, the right of any individual as a citizen to make a direct referral to 
the MASH team.  If the individual with the concern feels that the SO or DSO has 
not responded appropriately, or where they have a disagreement with the SO or 
DSO as to the appropriateness of a referral, they are free to contact an outside 
agency direct.  We hope by making this statement that D4F demonstrate the 
commitment of the charity to effective protection. 

 
9. The role of the SO or DSO is to collate and clarify the precise details of the 
allegation or suspicion and pass this information on to the MASH team.   
 
ALLEGATIONS OF NEGLECT, PHYSICAL OR EMOTIONAL ABUSE 
 
10. If a child shows symptoms of neglect, physical or emotional abuse the SO or 
DSO will: 
 
• Contact the MASH for advice in cases of deliberate injury, if concerned about a 

child's safety or if a child is afraid to return home. 
• Will not tell the parents or carers unless advised to do so having contacted the 

MASH team. 
• Seek medical help if needed urgently, informing the doctor of any suspicions. 
• For lesser concerns, (e.g. poor parenting), encourage parent/carer to seek help, 

but not if this places the child at risk of injury. 
• Where the parent/carer is unwilling to seek help, offer to accompany them.  In 

cases of real concern, if they still fail to act, contact the MASH team for advice. 
• Seek and follow advice given by the MASH team 
 
ALLEGATIONS OF SEXUAL ABUSE 
 
11. In the event of allegations or suspicions of sexual abuse, the SO or DSO will: 
 
Contact the MASH or Police Child Protection Team directly.  They will NOT speak to 
the parent/carer or anyone else. 
 
12. If an accusation is made against a worker or volunteer whilst following the 
procedures within this policy, the SO or DSO will need to liaise with the MASH team 
in regards to the immediate suspension of the worker or volunteer and procedures 
thereafter.  If the accusation in any way involves the SO or DSO, the D4F Chair of 
Trustees is to be informed immediately, who will then liaise with the MASH team in 
regards to the immediate suspension of the SO or DSO and procedures thereafter. 
 
HOW TO RECOGNISE ABUSE  
 
13.All trustees and volunteers receive annually updated Safeguarding training to 
ensure that they recognise signs of abuse. Safeguarding training is part of the 
induction of all new volunteer mentors. Training is delivered by the Programme 
Leader. 
 
RECRUITMENT, SUPPORT, SUPERVISION & TRAINING OF TEAM MEMBERS & 
VOLUNTEERS 
 



 
 

 
 

14. D4F will ensure all workers will be appointed, trained, supported and 
supervised in accordance with the principles set out in government guidelines “Safe 
from Harm” (HMSO 1993), and Charity practice guidelines.   
 
 
SUPPORT TO THOSE AFFECTED BY ABUSE 
 
15. D4F is committed to offering support to families, working with statutory 
agencies as appropriate, and support to those team members affected by abuse. 
 
 
GENERAL PRINCIPLES FOR CONTACTS BY TELEPHONE AND INTERNET 
 
Telephones 
 
• Only use D4F telephone numbers for contact with families supported by D4F. 
•  All texts must be kept.  
 
Social Networking Sites 
 
• Social media – in order to protect team members against allegations, team 

members must not use Facebook and other social media, to connect with families 
supported by D4F. 

 
 

 
 
 
Signed: 
 
 
 
 
Dated: November 2025 
 
 
 
 
Review: Annually.  
 
  



 
 

 
 

 
Appendix 1 

Confidential 
 
FORM FOR RESPONDING TO ABUSE 
 
Name of 
Charity______________________________________________________________ 
 
Name of child/young 
person____________________________________________________ 
 
Address_____________________________________________________________
________ 
 
___________________________________________________________________
________ 
 
Date of 
birth________________________________________________________________
_ 
 
Name of person reporting 
event__________________________________________________ 
 
Name of person reported 
to_____________________________________________________ 
 
Date_________________________Time___________________________________
_______ 
 
Sequence of events/actual words used/observations: 
 
___________________________________________________________________
________ 
 
___________________________________________________________________
________ 
 
___________________________________________________________________
________ 
 
___________________________________________________________________
________ 
 
Action 
taken_______________________________________________________________
__ 
 
___________________________________________________________________
________ 
 



 
 

 
 

___________________________________________________________________
________ 
 
___________________________________________________________________
________ 
 
Name of person 
contacted______________________________________________________ 
 
Additional 
notes______________________________________________________________ 
 
___________________________________________________________________
________ 
 
___________________________________________________________________
________ 
 
___________________________________________________________________
________ 
 
 

Confidential 


